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«O0 yreepikaernn [onoxkenns o MOPSIZIKE PACCMOTPEHHS
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COBEPIICHCTBOBAHUS PabOThI ¢ 0OpateHnaMu rpakaad B 'BY3 JIO «Kuposckoii
KMBb»

[NPUKA3BIBAIO:

L. YTBepauTh npunaraemoe Ilonokenue o nopsake paccMoTpeHus oOpalleHunii
rpaxan B ['ocyapeTBeHHOM G10/KeTHOM yupeskieHnu 3PaBOOXPAHEHHS]
Jlennnrpazncxoit o6nactn «Knposckas knunmdeckast MeKpaloHHasi 00JIbHHLIAY.

2. 3aMeCTHTENIAM ITIaBHOTO Bpaya, PYKOBOAHTEIIM CTPYKTYPHBIX
nonpaznenenuit I'bY3 JIO «Kuposckoit KMB» oprannszosars usydenue [onoxenns
PabOTHUKAMH U OOECTIEYUTE CTPOTOE COBIIONEHHE ero TpeOoBaHMUiA.

3. KonTposb 3a BeImonneHneM nacrosiiero MPpUKa3a OCTaBJISIO 3a COOOI.

['naBHbIif Bpau QLLQM C.C. loctak-Kpuuxwuii



[TOJIOXXEHUE
0 MOpsAJKe pacCcMOTPeHHst 00palleH it rpaxk1aH
B I'bY3 JIO «Kuposckoiit KMb»

[. O0me nosoxenus

.. Tlonoxenue o mnopsiake paccMOTpeHMs oOpaleHud rpaxaaH (ganee -
ITonoxeHune) onpesenser eanHbIi MOPSAIOK MpHEMa, perucTpannu, pacCMOTpPEeHHMs
obparleHnii  (MpeanokeHni, 3asBieHuil, xanob) rpakia, KOHTpOJIsL 3a WuX
HCIIOJIHEHUEM, OpraHu3alMu JnyHoro npuema rpaxiaan B ['BY3 JIO «Kuposckoii
KMb» (nanee - Yupexaenue).

1.2. T'paxnadHe wumerOT npaBo o0paumathCs JIMYHO, a TaKKe HAMpPaBIATH
MUCBMEHHBIE U SJIEKTPOHHbIE 00palleHHs.

1.3. CamocrosiTenibHas nepenaya rpaxaaHUHOM TTMCHMEHHOTO OOpalleHHs B
YupekaeHue OCYLIECTBIIACTCS 4epe3 OTAe] JeloNpOH3BOACTBA [0 azpecy:
Jlenunrpazckas o6aacte, r.Kuposck, yn. Coserckasi, 10M 3, nut «Hy», stax 2,
NpUeMHas rIaBHOTO Bpaya.

ITo npocebe rpaxknaHuHa Ha KOMMM OOpAlleHHs WM €ro BTOPOM dK3EMILIsIpe
pabdOTHUK, B  JOJKHOCTHble  OOGA3aHHOCTH  KOTOPOTO  BXOJHMT MpUEM
KOPPECNOHACHLHH, TIPOCTABJISIET (HA HUXKHEM CBOOOJHOM OT TEKCTa I10Jie) JIHLEBOM
CTOPOHBI MepBoW cTpaHulbl oOpawmenus wramisl: ['BY3 JIO «Kuposckoii KMB»
«/laTay..

1.4, I'paduk paboTbl 0TETa 1EIONPOU3BOACTBA LISl PHEMa KOPPECTOHIEHIINH:
bynuue nun - - ¢ 8:30 mo 16:00.

[TucbmenHble 0OpallleHHs ¢ JOCTABKOI M0 MOYTe WM KypbepoM HAMpAaBISIOTCS MO
noutoBomy anpecy Yupexaeuus: 187342, Jlenunrpazckas obnacts, r.Kuposck, yiu.
CoBetckast, 1oM 3, auT «Hp»,

1.5. DiexTpoHHble OOpalieHHs HampaBisIOTCS HA  JIEKTPOHHBIA  aapec
YdapexzeHuss B HWHOOPMALMOHHO-TENEKOMMYHHKALIMOHHON ceT  «MHTepHeT»:
pr@gbuz-kmb.ru

1.6.  Opranusaums pabGoThl 1O MpPHEMY, pPErHCTPallMK, PacCMOTPEHHIO
oOpalleHHii M JIMYHOMY T[pUeMy TCpak[aH, B TOM 4YHCIE PYKOBOJACTBOM
YdpexieHus (rIaBHBIM BpadyoM M €ro 3aMeCTHTENSIMH) M PYKOBOAMTEIAMU
CTPYKTYPHBIX — MOJApa3[e/ieHHH  YUpexKIeHUs, OCYLUECTBISETCS B  TMOPSIKe,
ycTaHoBieHHOM DenepanbHbIM 3aKkoHOM oT 2 mas 2006 r. Ne 59-03 «O nopsiaxe
paccMoTpeHus  oOpauleHuit rpaxnaaH Poccuiickoit  ®enepaumu»  (ganee -
{enepanbHbli 3aK0H) U HacTosMM [lostokeHHEM.

B 2 OpraHu3alMOHHO-METOAUUECKOE obecneyeHue H KOHTpPOJIb 3a
COOMIIOZIEHHEM TIOpAZIKA PAacCMOTPeHHs OOpalleHUil TIpakaaH B CTPYKTYPHBIX
MOApA3ACICHUAX  YYpeXKICHUS OCYIIECTBISeT CTPYKTypHOe TMoJapa3jielieHue
YupekIeHHs, Ha KOTOPOe BO3/I0KeHbl (PYHKLHMH MO BEACHHIO ACONPOU3BOACTBA U
opraHusauuu  paGoTbl ¢  oOpallleHMssMH  rpaxaaH (nmajee -  oTzedn
JEJIOTIPOM3BO/ICTBA).



Henocpencrsennoe BeJleHHe JEJIOTPOU3BOICTBA B CTPYKTYPHBIX
MOZIPA3ICNCHUAX YUpexKIeHHs OCYLIeCTBIAETCS PAGOTHUKAMH, B JI0JKHOCTHBIE
003aHHOCTH  KOTOPBIX  BXOJHT  BeJEHHE JIeNIONIPOU3BOCTBA  (najiee
OTBETCTBEHHBIN PaOOTHHK 3a BeJeHHe JIeJIONIPOU3BOJICTBA).

IL. TTpuem u perucrpanus NMCEMEHHOro 06paLIeHHS

2.1. Tlepsuunas oGpaGoTka oOpalleHuii, MOCTYMAIOWMX [0 [oYTe W
AOCTABJICHHBIX JIMYHO T'PAXKIAHWHOM, OCYLIECTBISETCS pPabOTHUKOM OT/esa
ACJIONPOU3BOJICTBA M BKIIIOYALT B CeOs: NMPOBEPKY MPAaBHIBHOCTH apecOBaHHs
KOPPECTIOH/ICHIINH, BCKPbITHE KOHBEPTOB, a TaKkKe T[POBEPKY HaIW4Hs
YKa3aHHBIX TPaXXIaHWHOM BIOKEHUH W mnpunoxeHuil. [TouToBble KOHBEpTHI
(TaKeThl), B KOTOPBIX MOCTYMAIOT MHUCHMEHHbIE OOpPAILEHHS, COXPaHSIOTCH
BMecTe ¢ obpatieHnsaMu. OmnbouHo (He 10 agpecy) MpHUcaHHble oGparieHHs
BO3BPALLAIOTCS Ha MOYTY HEBCKPBITHIMM.

KonBepThI ¢ MOMETKO# «1H4HO», He BCKpbIBasi, MEPealoTCsi COOTBETCTBYHOLMM
AO/UKHOCTHBIM  siMuaM  Yupexjenus. OOpallleHHss  1ocjie  MpOYTeHus:
JOJUKHOCTHBIMHU JIMLAMU YYPEKIEHUS B Cilydyae, €ClIH B HUX HE CONEPIKHTCS
JIMYHOH HMH(MOpPMALMK, a CTaBATCS BOMpPOCHI, Tpedyiomue opULHATBHBIX
OTBETOB, MEPE/IAIOTCA HAa PETHCTPALIMIO B CIIyKOY J€0MPOU3BOACTBA.

2.2, Perucrpanus MUCbMEHHBIX oOpalleHui MIPOU3BOAUTCS
[EeHTPaJU30BaHHO, OTHEJIBLHO OT JPYrMX JOKYMEHTOB M OCYILIECTBISETCS B
OTaeNe ACJONPOU3BOICTBA B JICHb MX MOCTYIJIeHUs B YupexxaeHue. [ToBropHas
peructpanyss oOpalleHUi B CTPYKTYPHBIX [OJAPa3JeNeHUsIX YupexkJIeHHUs He
JIOIYCKaeTCsl.

Ha nouinHHuke oOpalieHus Wiy Ha COMPOBOANTENLHOM MUChME K HEMY Ha JIMIEBOM
CTOPOHE MEPBOIo JIUCTA B IPABOM HUXKHEM YIUTy MPOCTABIISETCS LITAMIT:

['bY3 JIO «Kuposckoit KMB» Bx. No gy

B ciy4ae, ecniu Mecrto, mpeaHa3zHaueHHOE s LITAMIIA, 3aHATO TEKCTOM, IITAMI
MOJKET OBbITh NPOCTAB/IEH B UHOM MecTe, 00eCeYHBAIOIIEM €ro MPOUTEHHE.

2.3, ObOpauienue, HanpableHHOEe TIpaXJAaHHHOM Ha CaiT YdpexaeHus B
(Gopme 31EKTPOHHOrO OKyMeHTa (3JIeKTpOHHOE oOpallleHHe), B TeuyeHHe
paboyero aHs noctynaeT pabOTHUKY OTIeNa Aejonpou3BoacTa. B obpaiieHun
FpaXIaHWH B 00s3aTeNIbHOM MOPsAKE YKa3bIBaeT CBOU (haMHIIHIO, UM, OTYECTBO
(mocneaHee - MpHU HAMYKMK), aApec SNEKTPOHHOM MOYTHI, €CIM OTBET JOJIKEH
ObITh HampasiieH B (JopMe 3JIeKTPOHHOTO JOKYMEHTa, W MOYTOBbIN aapec, eciu
OTBET JIOJUKEH ObITh HampaBjieH B IMHUCbMEHHOW ¢opme. ['pakiaHuH Brpase
MPUIIOKUTh K TAKOMY OOpalleHHIO HeoOXOAMMbIe JOKYMEHTBI U MaTepualibl B
5]IEKTPOHHOHN (opme 1100 HANPaBUTh YKa3aHHbIE JOKYMEHTBI M MaTepUabl WU

MX KOIMHUHU B MUCBMEHHOH (opMe.

DNeKTPOHHOE oOpalleHHe nepeBOUTCS B OyMaxHyio ¢Gopmy
(pacnieyateiBaeTcs), W JajbHellias padoTa ¢ HUM BEAETCA KaK C IMHCbMEHHBIM
oOpaiieHreM. PeructpanuoHHBII HOMEp M JaTa PErHCTPalu TPOCTABJISETCS
OT/I€JIOM JIeJI0MPOU3BOICTBA.




[1I. PaccMoTpenwue oGpanieHus

3.1. Obpawenre, mnoctynuBuiee B YupekaeHHe, MOMLTEKHT o0s3aTebHOMY
pPacCMOTPEHHUIO.

-

3.2. VYupexnenue obecrieunBaeT 0GbeKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccmoTpeHHe obpaileHus, B Clyyae HEOOXOAUMOCTH - C yuacTHeM IpakiaHHHa,
HanpaBUBLIEro oOpalleHue.

3.3; IIpu paccmoTpennu oOpalleHns rpak/IaHuH HMeeT MPaBo:

MPEACTaBIATL JOMOJHUTENIbHbIE JOKYMEHTBl W MaTepualbl Jub0 obpamartbes ¢
Mpocb00it 00 UX UCTPEOOBAHKH, B TOM YKCIIE B 3IEKTPOHHOMN GopMe;

3HAKOMHTBCS C JOKYMEHTAMH W MarepuajaMH, KacarolUMHUCS pPacCMOTPEHHs
oOpallleHHs, eCliM 3TO He 3aTparvBaeT NpaBa, CBOOOIBI M 3aKOHHBIE HUHTEPECHI
APYrUX JIHL M €CIIM B YKa3aHHbIX MOKYMEHTaX M MaTepuanax He cojep)arcs
CBE/ICHHUS, COCTABIIAIOLINE FOCYIAPCTBEHHYIO HITH HHYIO OXPaHSAEMYIO (eiepaibHbIM
3aKOHOM

TalHy;

3.4, nonyyaTh MUCbMEHHbIH OTBET M0 CYLIECTBY MOCTaBIEHHBIX B oOpalleHuu
BOMNPOCOB, 3a MCKIIIOYEHHEM Clly4aeB, YKa3aHHbIX B cTaThe 11 DenepanbHoro 3akoHa
or 02.05.2006 Ne 59-®03 «O mnopsizake paccMOTpeHHs OOGpalleHHH TrpaxiaH
Poccuiickoit ®enepaunn», a B ciiyyae, npeJycCMOTPEHHOM uacThio 5.1 crtatbh 11
ykazaHHoro denepajibHOro 3aKoHa, Ha OCHOBAaHWH OOpalleHHs C MPockOoil 0 ero
NPe1oCTaBICHUH, YBEIOMIIEHHE O Iepeajpecalld MUCbMEHHOTOo OOpalleHus B
roCy1apCTBEHHBIH OpraH, OpraH MeCTHOrO CaMOYMNpaBICHHS WM JOJKHOCTHOMY
ALY, B KOMIIETEHILHIO KOTOPBIX BXOIMT pellleHHe MOCTaBJIeHHBIX B oOpalleHun
BOTIPOCOB;

3.5. oOpamatbcs c kanoOoi Ha MPUHSTOE 1O OOpALIEHHIO pELIEHHE WU Ha
neiicteie  (OesnmeiicTBME) B CBS3M C  PacCMOTPEHHEM  OOpalleHus B
aIMMHHUCTPAaTUBHOM M (MiM) cyneOHOM  TMOpsiIke B  COOTBETCTBHH ¢
3aKOHOJATENILCTBOM Poccuiickoi

Denepaunu;

3.6.  oOpamarscs ¢ 3asBIE€HHEM O MPEKPaLIeHHH PACCMOTPEHHs 0OpaIIeHHsl.
Oraen nenonpou3BojCcTBa MOC/IE PErHCTPAllMK B TOT JK€ JIEHb HANpaBiser Juis
paccMOTpeHHsi 0OpalleH sl PYKOBOIUTENIO YUpeKIAEeHHs TUO0 YINOTHOMOYEHHOMY
auuy YupexaeHus.

3.7. OOpalueHuss, pacCMOTPEHHble  PYKOBOAMTENEM  YUpexKIeHus  Iubo
YIOJJHOMOYEHHBIM JIMLIOM YUpeXAeHHus, NepeaatoTcs B OTAeN Ie0NpPOU3BOICTBA
AT PErMCTpallHK, YKa3aHHs 110 MCIIOJHEHHMIO M II0CTAHOBKM HAa KOHTPOJIb C
MOCIEAYIOIIMM HalpaBjeHUeM OOpalleHUuil B COOTBETCTBYIOLLME CTPYKTYpHbIE
MOApa3eNeHus Y UpeK/IeHuUs.

3.8.  Ecau B yKasaHMM 10 HCHOJHEHUIO OOpalleHUs OINpPEeAe/IeHbl HECKOJIbKO
CTPYKTYPHBIX TMOJpa3felieHut YupexIeHus, TO cayxkda Jelonpou3BOACTBA
Harnpa,Jser MOJIMHHUK o0paleHus OTBETCTBEHHOMY UCTIOJTHUTEJIIO,



ONpEACICHHOMY B yKa3saHWM [0  MCHOJHEHHIO  MepBbIM.  OCTalbHbIM
COWCIIO/THUTEIISIM ~ HAMPABIIAIOTCS  KOMUM  obpawieHus. B uensx coxpanHocTH
MOAJIMHHUKOB 00pallleHHit 3anpeliaercs 1enaTh Ha HUX KaKMe-THO0 MOMETKH.
CoucnonHUTeNH B TeYeHHE MEPBOI MOIOBHHBI CpOKa, OTBEACHHOTO Ha HCITOJIHEHUE
MMOPY4Y€HHs, HANPABIAOT CBOM MPEJIOKEHUS B COOTBETCTBMU C KOMIIETEHIMEN B
ajipec OTBETCTBEHHOTO UCITOJHUTES.

CtpykTypHOe mnojpa3szenienue YupekaeHHs, OTBETCTBEHHOE 3a paccMOTpeHue
oOpallleHHs, MOKeT HaNpaBIATh 3aNpOChl B JAPYrHe CTPYKTYpPHbIE noJipasjiesieHus
YupexkeHus, He OnpeleieHHble B YKa3aHUM 110 MCIIONHEHWIO, AT8 MOArOTOBKH
COZIEPXKATEIBHOrO OTBETA HA BCE MMOCTABJIEHHbIE BOMPOCHI B 0OpALlEeHHUH.
PykoBoxuTenb  CTPyKTYpHOro  moapasieneHus — YUpekaeHMs,  [OJTyqHBLIMiA
MOpy4YeHHE O pacCMOTPEHHH OOpallleHHs, B TOT JKe [eHb NpPUHUMAET
OpraHM3allMOHHOE pelIeHHe O MOpsAKe JalbHEHIIero paccMOTpeHHs 00paleHus, B
TOM YHCJIe:

O BO3BpaTe Ha CICAYIOLIMH NE€Hb B CIyKOy Iel0Nnpou3BOJCTBA OOpallleHUs ¢
BHYTPEHHHM JIOKYMEHTOM 0 Oe30TiaraTeNbHOH TNepeajpecannu, €cjid BOMPOCHI,
CcoAepxkaluecs B THCbMEHHOM OOpallleHHH, He OTHOCATCS K KOMIETEeHLMH
CTPYKTYPHOI'O MOJApa3ZeNieHUsI YUpPEeKIEHHUs; O HAMPaBICHUH B CEMUAHEBHBIN CPOK
CO JIHA PErvcTpalin 00palleHus, COAEPKaLIero BOMPOCH, PElleHHE KOTOPhIX He
BXOAWT B KOMINETCHLHIO VYUpEeKAEHHs, B COOTBETCTBYIOIUMM OpraH Hau
COOTBETCTBYIOLUEMY JOJDKHOCTHOMY JIMILy, B KOMIETEHLHIO KOTOPBIX BXOIUT
pelIeHHe MOCTaBJICHHBIX B OOpallleHWH BOIMPOCOB, C YBEJOMJIEHHEM I'PaXk/IaHHHA,
HanpaBMBLIEro o0pallleHne, O ero rnepeaapecanyiy; O HarpaBleHUH B CeMHUIHEBHbIH
CPOK CO [JHS PpErucTpauvy KONWM OOpallleHus, Ccolepxkalero BOIMPOCHI,
OTHOCSAIIMECS K KOMIIETEHLMHM HECKOJbKUX TOCYJapCTBEHHBIX OPraHOB WM
JIOJUKHOCTHBIX ~ JIML, B  COOTBETCTBYIOLIME TOCY/IapCTBEHHBIE OpraHbl WIJIU
COOTBETCTBYIOUIMM  JIOJUKHOCTHBIM ~ JIMIIaM € YBEJOMJEHHEeM TpaKJIaHuHa,
HarpaBUBILIEro odpalleHue, 0 ero nepeaapecaii.

IV. Tlopsnok paccMoTpeHHs OTIENBHBIX 0OpallleH it

4.1. B cayuae, ecim B TIMCBMEHHOM OOpallleHHH He YyKa3zaHbl (aMuius
rpakJaHMHa, HamnpaBMBIIEro oOpalleHue, WJIM TOYTOBBIMH ajpec, Mo KOTOPOMY
JIOJKEH OBITh HamlpaBlieH OTBET, OTBET Ha oOpalleHue He aaeTcs. Eciu B ykazanHom
oOpallleHMH COoIep:KaTcsi CBEIeHWS O I[OJrOTaBIMBAEMOM, COBEPIIAEMOM MJIU
COBEPILIEHHOM IIPOTUBOIPABHOM JI€SHHUU, a TAKXKE O JIULIE, ero MoAroTaBIHBaIOIIEM,
COBEpLIAIOLIEM WJIM COBEpUIMBLIEM, OOpallleHue MOANEKUT HAMpaBIeHUIO B
roCyIapCTBEHHBIM OPraH B COOTBETCTBUHU C €r0 KOMIETEHIIHEH.

4.2,  VYupexaeHue TMpH TMOJYYEeHUHM [HUCBMEHHOro oOpalleHusi, B KOTOPOM
colepKaTcs HeLeH3ypHble MO0 OCKOpOUTENbHBbIE BBIPAKEHHUS, YIrpPO3bl KU3HH,
3JI0POBBIO U UMYLIECTBY JOJDKHOCTHOTO ]I, @ TAK)XKe UJIeHOB ero CeMbH, BIpaBe
0CTaBUTb OOpalleHre 0e3 OTBeTa IO CYIIECTBY MMOCTaBJICHHBIX B HEM BOIPOCOB U
COOOLIMTh  TpaKJAaHWUHY, HaAMpaBUBILIEMY OOpallleHHe, O  HEIOMyCTUMOCTH
3710yTMOTPEOIeHUS TPABOM.



4.3. B cuyuae, ecim TeKCT NHCHMEHHOTO oOpallleHHs! He MOUIAeTCS MPOYTEHHIO,
OTBET Ha OOpalleHHe HE JaeTCs U OHO HE MOIEKUT HaIpaBJIeHHIO HAa PaCCMOTPEHUE
B TOCYNApCTBEHHbIH OpraH WM JOKHOCTHOMY JIHIy B COOTBETCTBHH C MHX
KOMIIETEHLIMEH, O 4YeM B TEYEHHE CeMM JHEeH CO JHS peructpauun obpaiueHus
Co00LIAeTCs IPpakJaHHHY, HarpaBUBLIEMY oOpaleHHe, ecid ero (GaMuIus wu
MOYTOBBIH a/ipec MOALAOTCS POYTEHHIO.

4.4. B ciyudae, eciM B MHChMEHHOM OOpallleHUH TrpaXIaHHHA COAEPIKUTCS
BOMNPOC, Ha KOTOPBIH €My HEOJHOKPAaTHO JaBajJMCh THCBMEHHbIE OTBEThl MO
CYWIECTBY B CBA3M C paHee HAnpaBiseMbIMH OOpAllCHHAMH, W NP ITOM B
oOpallleHnH He TNPUBOIATCS HOBBIE J0BOJBI WM 00CTOsATENBCTBA, PYKOBOAUTEND
Yupexaenuss aubo yrnoJHOMOYEHHOE Ha TO JIMIIO BIIpaBe MPUHATH pelIeHHe o
0e30CHOBATENIBHOCTH  OYEpPeIHOTO oOpallleHns ¥ TpPeKpaIleHWH MEPENUCKH ¢
FPaXKNAAaHUHOM TI0 TaHHOMY BOIIPOCY MPH YCIOBUH, YTO yKa3aHHOe obpalleHHe H
paHee HampaBiseMble  OOpallleHWsl HanpaBIsSIMCh B OJMH W TOT  IKe
FOCYJapCTBEHHBIM OpraH MM OHOMY M TOMY e JOJDKHOCTHOMY nuiy. O naHHOM
PELICHNH yBEOMIISICTCSI FPaKIaHKUH, HATIPABUBILIHI 0OpalleHue.

4.5. B ciyu4ae, ecin OTBeT 10 CyIIeCTBY MOCTAaBAEHHOrO B 0GpAILEHHH BOIpoca
He MOKeT ObITh J1aH 6e3 pasrialleHus CBeIeHNH, COCTABIMIOMMX TOCYIapCTBEHHYIO
WIN  MHYIO  OXpaHSeMyl0  (elepalbHbIM  3aKOHOM  TaifHy, TIpakIaHHHY,
HampaBWBLUEMY oOOpalleHue, coo0IaeTcs O HEBO3MOKHOCTH JaTh OTBET [0
CYIICCTBY TIOCTABJIEHHOrO B HEM BOIpOCAa B CBSI3M C HEJOMYCTHMOCTHIO
pasrialieHus yKa3aHHbIX CBEIEHHIA.

4.6. B ciyuae, ecliu IPUUUHBIL, 110 KOTOPBIM OTBET MO CYIIECTBY TOCTABICHHBIX B
oOpallleHuH BOMPOCOB He MO ObIThb JaH, B MOCJEAYIOLIEM ObLIH YCTpPaHEHBI,
FPQKNaHWH  BIpaBe BHOBb HAanpaBUThb OOpalleHHe B COOTBETCTBYIOILIMHA
roCyapCTBEHHbIH OPraH WJIM COOTBETCTBYIOLIEMY JODKHOCTHOMY JIHLLY.

4.7.  PaccmoTpeHue  obpamieHuH 06  O3HAKOMJIEHHM €  MEIMIMHCKOM
JOKYMEHTALHUEeH, OTpakarollel COCTOSHUE 3/I0POBbsI MAlMEHTa, OCYLIECTBISETCS B
OpsiJIKe, YCTAaHOBJIEHHOM YIIOJTHOMOYEHHbBIM (benepanbHbIM OpraHom
MCIIOJTHUTENIbHON BIACcTH.

V. Iloaroroska oTBeTa Ha oOpalleHne 1 HanpaBieHHe OTBETa IPaKIaHHHY

5.1. PaboTHMK CTpPYKTYpPHOTO ToOJApa3iaeleHust YUpeKIeHHs, OTBETCTBEHHbIH 3a
paccMoTpenue obpallieHus, H3ydaeT obpalleHne 1 MaTepualibl K HEMY, B TOM YHCIIe
B LIEJISIX YCTAHOBJIEHUS! 000CHOBAHHOCTH JIOBOJIOB I'pakIaHHHa.

PaboTHUK ~ CTpyKTypHOro mnoapasneneHus YupekJIeHWs, OTBETCTBEHHbIN 3a
paccmMoTpeHue oOpauleHus, TMpoBepsieT odopMIeHHe TOYTOBOrO ajapeca B
oOpaleHuu.

PexBu3uTel azpeca Ha TOYTOBBIX OTMPaBIEHUSIX (KOHBEPTaX) MIOJDKHBI OBITh
YKa3aHbl B CJIeAYIOLLEM MOPsIIKe:

JUIs IOPHMYECKOro JiMli@ - [IOJIHOE€ WJIM COKpalleHHOEe HauMeHOBaHHWe (Ipu
HaJIMYUK), 1S TpaXaaHuHa - GpaMuiIus, UMsl, OTYECTBO (MOCieHee MPU HATHYHHK);
Ha3BaHWE YJIMIIbI, HOMEp J0Ma, HOMEp KBapTUPbl; HA3BAHWE HACEJIEHHOI0 MyHKTa



(ropoma, mocenka M TOMY TI10J100HO€); Ha3zBaHMe paiioHa; Ha3zBaHue pecnyOnuKH,
Kpas, 0071acTH, aBTOHOMHOTO OKpyTa (obmactn);

Ha3BaHWE CTPaHbl (118 MEXKAYHAPOIHBIX [OYTOBBIX OTMPAaBJIEHUI); TMOYTOBBIIT
MHJIEKC.

Ilpn obHapyxennn B obpalleHnn HenonHoro, HESCHOIO, COKPAILUEHHOTo ajpeca
HA9aJIbHUK  CTPYKTYPHOIO MOApasfieNeHds YupeskIeHHs, OTBeTCTBEHHBIH 3a
paccMoTpeHue 0OpallleHHs, BIpaBe TOArOTOBHTh MHCHMEHHOE MpeJIIoKEeHHE
PYKOBOJACTBY Y4PEkIEHHUs O CHATHH C KOHTPOJISI TAKOTO oOpauieHus.

Ecniu 118 moarotoBkm  otBeta  Ha oOpalilleHHe HEOOXOAMMO  MOJTyueHHe
/IOTIOJIHUTEILHBIX MaTepHaioB, HaNpaBjieHHe 3arpoca, NpoBeaeHNe MPOBEPKH CPOK
paccMoTpeHusi oOpallleHuss MOKeT ObIThb MpoieH He Gonee uem Ha 30 JHEH, C
YBEZOMIEHHEM 00 95TOM TpakJAaHWHA, HANpPaBHBILIErO obpamenne. [Ipu 3ToM
CTPYKTYpHOE  TIOApa3je/ieHue  Yupexk/eHusl, OTBETCTBEHHOE 3a PacCMOTpeHHe
oOpalleHus, J0JKHO OOpaTUThCH K PYKOBOAMTENIO  YupeaeHus  1ub6o
YTOJTHOMOYCHHOMY JIMLYY YUPEKACHHUS C MUCbMEHHOW MOTHBUPOBAHHOIM NpocsOOoit
0 HPOMJICHUH pPacCMOTPEHHUS TaKOro OOpalleHMs, COIMACOBAHHOH coO Ciyx6oii
J1eI0TPOU3BOCTBA.

5.2, Obpamenue CUMTACTCA HCIOJIHEHHBIM,  €CJIM PACCMOTPEHBI

BCC TMOCTABJICHHBIC B HEM BOINPOCHI, MPHHATHI HEOOXOAMMBIE Mepbl M jaH
MACbMEHHBINH OTBET.

Otser Ha oOparueHue A0MKeH ObITH apryMEHTHPOBaHHBIM, COJIEPKATh CCBUIKH Ha
HOpMBI 3aKOHOAaTe/bcTBa Poceuiickoil Menepaunu, pasbicHeHHE BCEX 3aTPOHYTHIX
B HEM BOIIPOCOB, a €CIIH B YJOBIETBOPEHUH OOpAlleHUs! OTKA3aHO - COAep) aTh
pasbiACHEHHE MOpA/ka 00XKanoBaHHA MMPHHATONO PEIICHHSl C yKa3aHHeM OpraHa
(10JZKHOCTHOTO JIHLIA), B KOTOPbIH MOXKET GBITH HarpaBJjieHO oOpallieHue.

5.3. Ilpu MOBTOPHOM MHUCEMEHHOM OOpAIEHHH JIOTOJHUTEBHOE ero paccMoTpeHune
MPOBOAMTCA ~ PabOTHHKOM — CTPYKTYPHOTO  MOApa3fefdeHus  YupexaeHus,
OTBETCTBEHHBIM 3a PAaCcCMOTpPEHHE OOpalleHHs, B ClyyasX BbISBICHHUS HOBBIX
00CTOSTENLCTB U (MIN) H3MEHEHUS HOPMATHBHBIX IPABOBBIX AKTOB.

Ecnu B muchMeHHOM 0OpallieHHH CONEepUTCS BOTPOC, Ha KOTOPBI I'PaXKAAHUHY
HCOJTHOKPATHO JaBalluCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B CBS3M C paHee
HANpaBlIeHHBIMU UM OOpAalEHUsAMM, ¥ NPU 3TOM B OOpalmleHMH He MPUBOLATCS
HOBBIC JIOBOBI HJIH OOCTOATENbCTBA, HAYAIBHUK CTPYKTYPHOTO MOApa3aeseH s
Yupe/aeHHns, OTBETCTBEHHbIH 3a paccMOTpeHHe OOpalleHHs, BIPaBe MOArOTOBHTE
[PE/UIOXKEHUE O MPEKPALICHUH NEPENUCKH C MPak/aHMHOM 10 JaHHOMY BOTIPOCY.

B ciy4yae npunaTHs pykoBopuTeneM YupekaeHUs THO0 YIIOTHOMOYEHHBIM JIHIIOM
YupexaeHus peuwleHds (B MUCbMEHHON  (oOpMe) 0  HelenecoobpazHOCTH
MPOMOJKCHHS  MEPENUCKH ¢ TPaXKIaHWHOM 10 JaHHOMY BOTIPOCY, B ajpec
FpaklaHWHA HAMpaBIsETCs YBEAOMJIEHHE O IMPEKPALEHUH C HUM MEPENUCKU Mo
JaHHOMY BOIPOCY.

Ecin W3 apyroro rocynapcTBeHHOro opraHa WM OPraHM3alMH  MOCTYITHIO
oOpallleHHe OT IPakIaHNHa, ¢ KOTOPLIM B YUpeXKIeHUH NpeKpallleHa Mepernucka, To
Takoe OOpallleHne pacCMaTpUBACTCS YUpeKIeHHEM B MOPSAAKE, YCTAHOBIECHHOM
HacTosuM [Tonoxenuem.

5.4. Eciu rpaxaaHMH YCTPaHWJI NPHYHHBI, 10 KOTOPBIM OTBET [0 CYUIECTBY
MOCTAaBJICHHBIX B OOpallleHHWH BONPOCOB HE MOr ObITh [aH paHee, BHOBb



HampaBlieHHOe — oOpallleHHe  paccMaTpUBaeTCs  YUpeKICHHEM B MopsiKe,
YCTQHOBJIEHHOM HacTosLuM [TonoxeHuem.

5.5. OtBer rpaknanuny oopmisieTcst Ha GaHKe B yCTAHOBIEHHOM B YupexaeHun
MOpsA/IKE 1eJI0NPOH3BOACTBA.

[Tpu anpecoBanyy o0TBeTa yKkasbiBaeTcs GaMUINS B AATENBHOM MAfeXe U HHHLMAbI
aBTopa o0palueHus (Motyuaresis), 3aTeM - OYTOBbIiT ajpec.

Ha no4ToBbIX OTHpaBieHMsix (KOHBepTax) ajgpec ajpecata MHIIETCS B npaBoi
HWKHEH YacTH MOYTOBOrO OTNPABJICHMS, A aj[pec OTNPABUTENs - B JIEBOH BepXHeii
4acTu. AZlpec MULIETCS YeTKO U 6e3 UCTIpaBlIeHUH, B HEM He JOKHO GbITh 3HAKOB,
HE OTHOCSILIMXCS K aJpecy, U COKpalIeHHBIX Ha3BaHUI.

HexoTtopbie 06mienpunsaThie coKpalieHust 21EMEHTOB TOYTOBOTO apeca:

OynbBap - Oyi.

ropoj - r.

JepeBHS - JIep.

IOM - 1. (a. 3a, a. 30)

KBapTHpA - KB.

KOpIyC - KOpII.

MHUKPOPANOH - MKp-H

HaOepeixkHas - Ha0. HaceNleHHbIi

MYHKT - H.I1. 00JacTh - 00J1.

nepeysioK - nep. niaomaib - mi.

MOCEJIOK - ToC.

IIO0CEI0K MOPOJCKOro THIIA - MI'T

npoe3s - mp.

IPOCTIEKT - MPOCTI.

paboumnii nocenok - pad.

OC. palioH - p-H CeJlo - C.

CTaHWla - CT-11a

CTaHLU - CT.

CTPOEHHE - CTP.

yJiMua - yi.

XyTOp - XYT.

nloccee - 1.

OTBeT Ha KOJUIEKTMBHOE OOpallleHHe HapaBliseTcs Ha WMs MEepBOro rpaxkaaHuHa,
yKazaHHOro B oOpalleHHd (ecnu B O0OpalleHMM HE OrOBOPEH KOHKPETHbIH
rpakJaHKH) WM Ha aJpec IpaXKIaHWHA, YKa3aHHOTO Ha KOHBEPTE, B OT/ACJbHBIX
cilyqasix - KaKJ10My W3 rpax/iaH, NoANMCcaBIINX oOpalleHHe.

OtBeT opopmisieTcs ¢ yka3aHHEM JODKHOCTH JIMLIA, MOAMMCABIIEro OTBET, HMEHH,
0T4ecTBa, (haMUIMU UCTIONIHUTENS U HOMepa ero TenedoHa.

OtBeTbl Ha OOpallleHUs] MOANMUCHIBAIOTCS TJIABHBIM BPAvOM YHUPEKACHHUS WIH €ro
3aMeCcTUTEeeM.

OtBer Ha oOpalleHue, NocTyrnupliee B YupexkieHWe 10 TOYTe, HarpaBisercs B
MUCbMEHHOI1 (popMe 1Mo MOYTOBOMY aapecy, ykazaHHOMY B OOpallleHHH.



Otser Ha oOpauleHHe, MOCTynHBIIEe B (oOpMe SIEKTPOHHOTO JIOKYMEHTA,
HanpasiseTcs B (opMe IJIeKTPOHHOrO JOKYMEHTa MO aapecy 3JIeKTPOHHOM
MOYTHI, YKA3aHHOMY B OOpallleHHH, UIH B MHCbMEHHOH ()OopMe MO MOYTOBOMY
azpecy, yKkazaHHOMY B 0OpallleHHH.

[lpu  mocTyruleHMu Ha  paccMoTpeHMe B YupekJeHHe OOpalleHus W3
Anvunuctpaunu Ipesunenrta Poccuiickoii Meneparun, Annapara [IpasurenscTsa
Poccuiickoit  ®enepauuu, mnanatr PexpepanbHoro Cobpanusi Poccuiickoii
Denepaunu, MunuctepcTBa obpazoBaHus W Hayku Poccuiickoit Pepepaiuu,
APYTHX  OpPraHoB  [OCYJAapCTBEHHOW BJIAaCTH MNpPH  HEOOXOAMMOCTH B
COOTBETCTBYIOLIUI OpraH rocy1apCTBEHHOHN BJIACTH HamnpaiseTcs HH(opmalius

0 pe3yJbTaTax pacCMOTPEHHs 0OpaleHUs.

VI.  Cpoku paccMoTpeHus oOpallieHHi rpax/jiaH

6.1. [TucemenHoe oOpatieHue, MOCTYIHUBIIEE B YupexaeHue,
paccmatpuBaercss B TeueHue 30 jHeH €O JHS PErucTpauuv MUCBMEHHOIO
oOpaleHus.

Ecnu mocnennuii neHb cpoka MCHoONHEHHs OOpallleHUsl MPUXOAMTCS Ha Hepadouuii
JIeHb, OHO TMOJUIeKUT UCTIOJIHEHHUIO B MPE/LIEeCTBYIOIIUNA eMy padoUHii 1eHb.

6.2. B HCKIIOUMTENBHBIX CllyyasX, a TAKXKe B ClIyyae HalpaBJIEHHs 3aIpoca B
ApyrHUe rocy/1apcTBEHHbIE OPraHbl U WHBIM JOKHOCTHBIM JIMLAM IS MOJYyUYeHHUs
JIOKYMEHTOB M MaTepuasoB 10 OOpallleHHI0 PYKOBOAUTENb YUpeKIeHHUs JTHO0
YNOJHOMOYEHHOE Ha TO JULO BIpaBe MPOIUTh CPOK PACCMOTPEHHUS 00palleHNs
He Oosiee yem Ha 30 aHei, yBeIOMHUB O NMPOMJIEHHUH CPOKa €ro pacCMOTPEHUS
rpaxkaaHuHa, HalpaBUBLLIErO 0OpalleHue.

VII.  JIu4Hblil npueM rpaxiaaH

7.1.  JIMuHbIHA NpUeM rpak/laH OCYILECTBISETCS IVIABHBIM BPAauOM YUDPEKACHUS U
€ro 3aMECTUTEIIAMH.

7.2.  JIMYHBIA NpUeM rpax/iaH rJ1aBHbIM BpauyoM YUpeKIEeHHs OCYIIECTBIACTCS B
Kax<1bii yeTBepr mecsiua ¢ 15:00 o 17:00.

7.3.  JIluuHblii npueM TpakaaH 3aMECTUTENSIMM TJIABHOTO Bpaua YupekKIeHHs
ocyliecTBasieTcs B Kax bl BropHuk ¢ 15:00 no 17:00.

7.4.  Wudopmanus o Mecre nmpuema, a TakkKe 00 YCTaHOBIIEHHBIX Ul TNpHeMa
JHSX M 4YacaX BbIBEIWBAeTCs B JIOCTYMTHOM MeCTe B 3JaHUAX YUPEeKIEHHsS U
pa3MelaeTcs Ha caire Y4YpexKIeHus.

7.5.  Ilpu nu4yHOM npueme IpaKJIaHUH TpeabABIIET JIOKYMEHT,
y10CTOBEPSIOLINHI €r0 JTUYHOCTD.

7.6.  CopnepxaHue YCTHOro oOpallleHHs 3aHOCHUTCS B KapTOUKY JIMYHOTO Mpuema
rpaskJaHuHa. B ciydae, eciM M3JI0KEHHble B YCTHOM oOpalleHuH (akTbl |
00CTOATENLCTBA ABISAIOTCSA OYEBHIHBIMU M HE TPEOYIOT JOMOIHUTEIbHON MPOBEPKH,
OTBET Ha oOpallleHWe ¢ COrjacusi rpakAaHiHa MOXKeT ObIThb JaH YCTHO B XOJe
JWYHOTO MpUeMa, O YeM JejaeTcs 3anuch B KapToYKe JIMYHOTO MpUueMa rpaxaaHuHa.



B ocranbHbiX cilyqasx naeTcs NHCbMeHHBIH OTBET MO CYIIECTBY MOCTABJCHHBIX B
00pallleHnH BOTIPOCOB.

7.7. TlucemeHHOe oOpaileHHe, MPHHSTOE B XOJ€ JHUHOrO MPHEMA, TOIICHKUT

PerucTpallii W  pacCMOTPEHHIO B  TMOPSIKE, VYCTAHOBJIEHHOM  HACTOSALIUM
[lonoxenuem.

7.8. B Xo/ie mM4HOro npuema rpaxaaHiuHy MOXKET ObITh OTKA3aHO B JajbHeileM

pacCMOTpeHHH OOpalleHus, eclii eMy paHee Obll JaH OTBET [0 CYIIECTBY
MOCTABIIEHHBIX B 00PALLEHUH BOTIPOCOB.

7.9.  OrtienbHble KATErOPHMH TIpaXkJaH B ciy4asiX,  IpealyCMOTPEeHHbIX
3aKOHOJATeNbCTBOM Poccuiickoii Denepalini, MoNb3yrOTCS NPABOM HA JTHUYHBIMN
[IPUEM B [IEPBOOYEPETHOM TOPSIJIKE.

VIIL.  KoHTposk 3a cobmoneHneM nopsiKa paccMOTpeHus o6paliie it

8.1.  KoHTponb 3a coOmojeHWeM TOpsSKa  PacCMOTPEHHS oOparieHui
OCYMIECTBIACTCSs B LeddX o0OecrnevyeHUuss CBOEBPEMEHHOIO M  KayeCTBEHHOTO
MCTIOJIHEHHS TOPYYEHHH 10 OOpalleHHsaM, TPUHATHS ONEPATHBHBIX Mep 10
CBOEBPEMECHHOMY BbISIBIEHHIO H YCTPaHEHHMIO MPUYWH HApyLIEHUs 1pas, cBoOO U
3aKOHHBIX MHTEPECOB TpaXK/iaH, aHajlu3a COJep:KaHUs MOCTYNAIUMX OOpalleHuid,
X0/1a U pe3yabTaToB padoThl ¢ 0OpaleHHsAMHU.

8.2.  KoHrtponb 3a  cobarogeHuem CTPYKTYPHBIMH  MOJApa3ae/IeHUSIMH
YupexaeHus 1nopsjaka paccCMOTpeHHsI 0OpallleHHH oCylIecTBseTcss paboTHUKAMH
OT/ieJa 1eJIONPOU3BOCTBA U BKJIIOYAET B ceds:

MIOCTAHOBKY TMOPYYE€HHH IO pacCMOTPEHMIO OOpalleHHMH Ha KOHTpPOsb, cOop u
00pabotky uHbOpMALMKH O XOAe PacCMOTpeHHsl OOpalleHHi; TOAr0TOBKY
OrepaTUBHBIX 3alIPOCOB UCTIOJHUTEISM O XO/1€ U COCTOSIHUH

WCITOJTHEHHS MOpYYEHUH MO O0OpalleHUsIM; MOATOTOBKY M 000OIIEHHE HaHHBIX O
COJEPKAHUM U CPOKAX UCTIOJTHEHUS

MOpYUYEHHU no  o0paleHusm;

MPOAJIEHHE  CPOKAa  UCIOJIHEHHS,
CHATHE 0OpallleHUi ¢ KOHTPOJIS.

Obpainenne CHUMaeTcs € KOHTPOJS TOCIe HampaBIeHHs OTBETa TIPaXKIaHWUHY C
pe3ynbTaTaMM pPAacCMOTPEHUs €ro oOpallleHUs MM 10 pPeLIeHUI0 PYKOBOJCTBA
YypexaeHus Ha  BHYTPEHHUH  JOKYMEHT  CTPYKTYPHOTO  MOApa3JelieHus
YupeixeHus, OTBETCTBEHHOI0 3a paCCMOTpPeHUe 00palleH s,

8.3. KoHTponb 3a CBOEBpEMEHHBIM W TMOJIHBIM PACCMOTPEHHEM OOpalleHui
OCYLUECTBIISETCS  PYKOBOJAUTENSIMU CTPYKTYPHBIX noJpa3ieneHui
YupekaeHus, OTBETCTBEHHBIMH 32 UX PACCMOTpPEHHE.

8.4. OTBeTCTBEHHBI pPadOTHUK 3a BeJeHHWE [eJIONPOMU3BOJACTBA B CTPYKTYPHOM
MOJApa3eNeHUH  YUpexKIeHUS UH(QOPMUPYET  pPYKOBOAMTEINS
CTPYKTYPHOTO MOJApa3aeneHust YUpeKaeHus 0 X0/Ie pACCMOTPEHUs 0OpalLeHHH.

8.5. AHanu3z paboThl MO PaCCMOTPEHUIO OOpallleHUH TpakaaH MPOBOAMTCS OTIAEIOM
JeNOoNpOU3BOICTRA.



OT,-‘le.ﬂ AENOTPOU3BOACTRA CXKErogHo TMoAroTaBjIMBaceT H AOKJ1aabIBaeT

PYKOBOAUTEIO YUpPekKAEHHUs pe3ybTaThl PaccMOTpeHHst 0OpallieHHH, MOCTYMHBLINX
B YupexaeHue 3a TEKYUIUH roj.



